Customer Satisfaction Survey
[1].  Overall, how satisfied are you with the Cafeteria?

Very Dissatisfied                                  Neutral                                                  Very Satisfied

1                    2                    3                    4                    5                    6                      7

[2].  How likely is it that you will use the Cafeteria again in the future?
Very  Unlikely                                       Neutral                                                     Very Likely
1                    2                    3                    4                    5                    6                      7

[3].  How likely would you be to recommend the Cafeteria to your friends?

Very  Unlikely                                       Neutral                                                     Very Likely
1                    2                    3                    4                    5                    6                      7

[4].  Please rate the IMPORTANCE of each of the following services provided by the Cafeteria.  [image: image1.wmf]


                                                              Not at all Important           Neutral               Very Important
Entrance and Exit Line-up Setup                1           2           3           4           5           6           7

Time in line and Service Quickness           1           2           3           4           5           6           7
Politeness of Service Staff                          1           2           3           4           5           6           7
A Variety of Food Options                         1           2           3           4           5           6           7
Fair Prices                                                   1           2           3           4           5           6           7
[5].  Please rate your SATISFACTION with each of the following services provided by the Cafeteria:

                                                            Very Dissatisfied               Neutral          Very Satisfied

Entrance and Exit Line-up Setup                1           2           3           4           5           6           7

Time in line and Service Quickness           1           2           3           4           5           6           7

Politeness of Service Staff                          1           2           3           4           5           6           7
A Variety of Food Options                         1           2           3           4           5           6           7
Fair Prices                                                   1           2           3           4           5           6           7

[6].  Additional Comments regarding the Cafeteria:
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